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Project Description

A literature review of MCDA methods and matching groups created for ODLEP project,
that aims to boost the distance educational programs in Greece, Romania, Italy and
Serbia.

More specifically ODLEP aims at:

- Creating an innovative and effective framework for selecting the most suitable
instructor for a given group of students for a competent and successful online distance
learning program

- Recording the context of distance learning with a focus on partners’ countries and all
the required characteristics for selecting the most suitable instructor/educator for every
online class/course

- Establishing a theoretical framework and a procedure for assessing and scoring all
aspects of the instructors’ profile

- Evaluating desired characteristics for each candidate instructor

- Based on the synthesis of the course/class students, the proposed framework will
facilitate the ranking of available instructors, based on multicriteria analysis, in order
to select the optimum one

- Delivering an online platform that will put into practice the ODLEP’s methodological
approach for facilitating an effective and successful procedure of selecting
instructors/educators

- Recording the students’ experience, satisfaction and responses and discussing the
results with an emphasis on identifying the best practices

The material of the project reflects only the author’s views. The European Commission’s support for the production of this
publication does not constitute an endorsement of the contents which reflects the views only of the authors, and the Commission
or the Hellenic National Agency cannot be held responsible for any use which may be made of the information contained therein
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Identifying approaches to improve the instructors’ performance.

- Proposing policy recommendations related to the assignment of the proper instructor
to a given class.

Matching groups of students and instructors in distance education

a literature review database

Distance education is a challenging endeavor. The last few years especially with the
COVID pandemic, distance education became the norm. The following years, returning
to the everyday life, distance education remained as an established methodology and
approach for teaching and learning. It is also true that this online approach is based on
various aspects and parameters that need to be considered and evaluated in order to
increase its efficiency. In the core of the specific e-learning process are located students
and instructors. One of the challenges associated with this online teaching and learning
experience is to create optimum groups of students and assign them to the proper
instructors. The goal is to maximize educational performance and satisfy both students
and instructors. There are many techniques originating from various fields of studies

and operations to match people.

The current database is based on an extensive literature review focusing on matching
techniques with emphasis on distance education. Investigation on relevant tools and
approaches has covered all years until 2023. A number of papers were identified and a
corresponding relevant database was organized in Mendeley. This created database

included 371 documents.

For the literature review, the partners investigated the scientific databases Scopus and

Google Scholar, using the following keywords:

“Multicriteria Analysis”, “Multicriteria Decision Analysis”, “Distance Education”,

“Online Courses”, “Higher Education”, “Matching Groups”.
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The inquiry was focused on “Article Title” for all the years till 2023. This investigation
was necessary in order to see the evolution of the discussion around distance education,

matching groups and multicriteria analysis through the years.
The Database can be accessed at the following link:

https://drive.google.com/drive/folders/1B1Cgeg AZOeVpik-
4tx9LRSbeHcTfVEWx?usp=sharing
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